ISR Swim School

featuring:

INEANT SWIMMING RESOURCE

The finest aquatic survival instruction forinfants and children

ISR Mission: “To prevent drowning and enrich the lives of children by teaching them to swim.”

Welcome to ISR Swim School and congratulations on your choice of Infant Swimming Resource, the
safest, most effective swimming program for you child. Before we get started, | think we can all agree
that YOUR child is the most important person there is. In order for me to do the best job | can and
concentrate fully on the most important person there is, it is necessary that these few rules be followed.

IMPORTANT LESSON INFORMATION-PLEASE PRINT 2 COPIES, READ CAREFULLY AND INITIAL EACH
ITEM. SIGN BOTH COPIES AND RETURN ONE TO YOUR INSTRUCTOR. KEEP THE OTHER COPY FOR
YOUR RECORDS. The Instructor must have a signed copy before lessons begin.

— Forms: Please bring the National Registration Form, the Liability Waiver and these Pool Rules (all signed)
to your child’s first lesson. If one form is missing we cannot begin lessons.

— Parent Resource Book (PRB): You will be mailed a PRB as a part of an ISR welcome package. The PRB
should be read in its entirety. This book will answer most of your questions and educate you about the
approach used to teach aquatic survival skills.

— Payment: Please pay your lesson fee every Monday. If paying by cash, please put it in an envelope with
your name on it. Checks are made out to Jens Trumpa or Jenni Matheson (CGMWR at Coast Guard facility)

— Time schedule: ISR Swim School is a service provided by a Certified Instructor. | expect you and your child
to gain the maximum benefit by being consistent and on time for the duration of the lessons. Please
arrive at least 10 minutes prior to your scheduled lesson time. If arrival time is up to 5 minutes into the
lesson time, your child will receive the remainder of the lesson. If arrival time is over 5 minutes into the
lesson time, the lesson is forfeited.

— Attendance Policy: Consistency is crucial when learning self-rescue skills. Bringing your child every day
will increase the rate of progress and retention of skills. Please give your instructor a two-week notice
before any planned vacations and contact your instructor directly if your child has a prolonged illness. If
you are unsure as to your child’s ability to safely participate in lessons, call your instructor for verification
of your child’s readiness to swim. Children can safely take swim class if they have a runny nose or low-
grade temperature (under 100 degrees).

When in doubt as to whether class is being held with regards to weather, call your instructor a half-hour
before your class time to confirm. Do not assume class is cancelled as weather may differ at your
instructor’s pool location. Make Up Lessons will be offered only in the case of pre-announced family
vacations, prolonged illness, weather cancellation, or instructor cancellation. No credit will be given for
days missed due to car trouble, over-sleeping, parent or sibling iliness, beach outings etc.

Please Note: If your child is out sick for 3 or more consecutive lessons you MUST complete an update
registration at the registration link that was provided to you when you initially registered your child. There
is no fee involved, however the Registration Team requires that if a child misses 3 or more lessons in a
row due to illness there must be an update completed prior to the child returning to lessons. You will
need to explain the nature of the illness and what medications have been prescribed in this update.

—  DIET: Be sure your child’s DIET RESTRICTIONS are followed carefully. No eating or drinking anything 1 %
hours prior to lessons. No dairy products for 2 hours prior to lessons. NO APPLES OR APPLE PRODUCTS
should be given to the child throughout the course of lessons. These cause excessive gas buildup and
make swimming, floating, and rolling over difficult. Please read Chapter 2 in your PRB for more important
dietary guidelines.



— Daily BUDS: BUDS stands for bowel, urine, diet and sleep. This information is essential to ensure the
safest possible lesson for your child. This information could alert your instructor to problems or potential
problems that could interfere with lessons. Present the completed BUDS to your instructor daily before
your child swims. All children 31 months and under must have a Full BUDS completed daily. All students
must have the Poolside BUDS completed daily in my Poolside notebook.

—  Attire: If your child is not yet toilet knowledgeable, please use two swim diapers (cloth preferred). cloth
swim diapers can be found at “My evelotuin Da Store” at Kaimuki shopping plaza right next to First
Hawaiian Bank

— Towels: ISR requires 3 towels per child every day, 2 towels to lie on and 1 to dry the child. This policy is in
place to prevent the transmission of germs on the pool deck. Your instructor will place your child on
his/her left side to allow for air release and proper rest at the conclusion of each lesson

— Sibling/Child supervision: Please supervise all other children you bring with you. | can only watch the
most important person there is, the child | have in the water.

— Video/Photographs: Videotaping is allowed ONLY on Fridays (or the last day of lessons for your child for
any given week) AND their full clothes and final lesson day. You may take pictures any time. Remember
that your attention is compromised taken photos as well as may distract the instructor. Videos may not be
uploaded to any website (YouTube, etc.) without permission of ISR Representative Jenni Matheson or Jens
Trumpa.

— Restroom: Please have your child use the restroom at your home BEFORE coming to lessons. At many
locations there are no restroom available.

— Support: Please no coaching from the sidelines. It is very difficult for a child to divide their attention
between two adults. Remember, your role at the poolside is to be the cheerleader and positive support.

©

| HAVE READ THESE RULES AND | ACCEPT AND AGREE TO FOLLOW THEM. | ALSO ACKNOWLEGDE THAT THIS
IS A BINDING CONTRACT.

Print Student(s) Name(s)

Parent Signature Print Name Date

If for any reason you have a concern or question now or at any time throughout lessons please feel free
to call or email me. We are partners in your child’s aquatic safety and together we can make this a safe
and pleasant experience for everyone involved. Thank you again for choosing ISR!

Now let’s have a GREAT swimming experience!

Tenni’ Matheson Jens 7;%/;(/&

Certified ISR Instructor  Certified ISR Instructor
Certified Lifeguard

Photos and Video
| give permission for photographs and videos of my children to be used in print, broadcast, media, or in their
likeness and deemed appropriate for the promotion of any ISR Swim School activities.

Parent Signature Print Name Date

NATIONAL OFFICE of INFANT SWIMMING RESOURCE, LLC.
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Jens Trumpa, Certified ISR Certified Instructor (808) 737 0703 / Jenni’s cel (808) 393 6380/ Jens’ cell (808) 393 6319




